HNudopmanus o npase norpeduresieil GMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2020 roma JeHCTBYET HOBBIA JOCYIEOHBIM MOPSIAOK
YpETYJIUPOBAHUS CIIOPOB noTpeouTenei c MUKPO(PUHAHCOBBIMU
OpraHu3alusIMH.

B ciuywae eciaum MukpoduHaHCOBas ~ OpraHu3alus OTKa3bIBaeTCs
yIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS, A0 OOpaIlleHHs B CyJ MOTpEeOUTENb
JUIsL  yperyjiupoBaHMsl  CIOpa JIOJDKEH  o0paTHThcsi K (PMHAHCOBOMY
YIIOJTHOMOYEHHOMY.

JlomKHOCTh (PMHAHCOBOTO YIMOJHOMOYEHHOTO yupekiaeHa denepalibHbIM
3akoHOM OT 4 uroHs 2018 roga Ne 123-03 «OO0 yrnoJHOMOYEHHOM IO MpaBam
notpedurenel GUHAHCOBBIX yCIyr» (1anee — 3aKoH).

OUHAHCOBBIM  YINOJHOMOYEHHBI  paccMaTpUBAE€T  HMYIIECTBEHHBIC
TpeOoBaHUs MOTPEOUTENS, pa3Mep KoTophix He npesbiaeT 500000 pyoiei.

OO6paienue notpeduTesnss GUHAHCOBOMY YIIOJITHOMOYEHHOMY MOKET OBITh

HAIPaBJICHO B 3JEKTPOHHOM (hopMme uepe3 JTMYHBIN KaOMHEeT Ha OpUIIHUATILHOM

caiite GMHAHCOBOTO YIOJHOMOYEHHOTO WJIM B MUCbMEHHOMU (popme.

IIpueM u paccmoTpeHue oOpalieHui mnoTpeduTeneld OCYIIEeCTBISACTCS
(MHAHCOBBIM YIIOJTHOMOYECHHBIM OECIUIATHO.

Jlo HampaBneHuss oOpaiieHus (QUHAHCOBOMY  YIOJHOMOYEHHOMY
NOTpeOUTENh  JIOJDKEH  OOpaTUThCS C  3asBiICHHEM  ([IPETCH3WEH) B
MUKPO(GUHAHCOBYIO  OpraHu3anuioo. J[aHHBIH  NPETEH3MOHHBIH  MOPSIOK
YCTaHOBIICH cTaThel 16 3akoHa U SBISETCS 0053aTENBHBIM I MOTpeOUTENCH.

C mnoapobOHoii wH(DOpMaIueln O TMOpsAKE HANMPABICHUS OOpaIICHUS

(UHAHCOBOMY YIOTHOMOYEHHOMY MOKHO O3HAaKOMHUTHCS Ha OQUIMaIbEHOM

caiite GMHAHCOBOTO YIIOJTHOMOYEHHOTO.
OdunmansHbIi caiT (brHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep tenedona ciyxObl obOecrieueHHs AEATEIBHOCTH (PUHAHCOBOTO

ynosaomoueHHOTO: 8 (800) 200-00-10 (6ecmaTHbIit 3B0HOK TI0 Poccun).
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MecTo HaxoXJeHUs CIyKObl 0OecredeHHs NeITeIbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN EPEYIOK, IOM 3.

[louroBbIil ajgpec ciaykObl oOecreueHus AEATENbHOCTH (PUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapoMOHETHBIM NEPEYIOK, IAOM 3,

nony4darenb AHO «COADY».



